Step 1: Account Setup & Login
Agents must first set up an account with eFile North Carolina, File
https://efilenc.tylertech.cloud/OfsEfsp/ui/landing

There are two different type of accounts that you can work under...

1) An Individual Account

North Carolina Bail Agents Association
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and Serve.

L]
a. Single use account: This would be used if you want to file your own Fl l e&serve

documents and don’t have any other agents in your office.

2) AFirm Account

a. Multiple Person Account: This is the best account type if there are multiple people within the same
agency that will need to use F&S. Additionally, they must add a dummy filing attorney and create a

‘Waiver’ payment account detail.

Register for an Individual Account Register for a Firm Account
Register for an Individual account Register for a Firm Account a
Examples:

- Filers without lawyers (pro-se Examples:

filers or self-represented litigants) - All legal professionals including:

- Process servers * Solo Practitioners

- Landlords and tenants (renters) * Attorneys, paralegals, and staff

- Pro hac vice or out-of-state at firms with multiple filers

- Note: Attorneys may be required
to enter an attorney number. If you
do not have an attorney number
from this state, register as an
individual.

attorneys

- Other non-parties (for example,
employers filing garnishment
information)

Firm Account set-up information

The details of the dummy filing attorney for
the initial setup of the firm account are as
follows:

First Name = N/A — COURT PARTNER
Last Name = EFILER
Bar Number = 999981

We also encourage you to look at the additional resources available on NCCourts.gov for further information.

eFiling File & Serve Guide | North Carolina Judicial Branch (n

ccourts.gov)

Step 2: Filers initiate filing by clicking on Start Filing button on the Dashboard.

A cfile - Dashboard

x

= C O & efilenc-test

o

& FILINGATTORNEY@EFILENC.COM ~

Start Filing > Filing History = Drafts Vv
Click on START FILING to select your filing options. You Case # 21CV000045-910 Draft # 69
could initiate a case or file into an existing case. Envelope # 1943 Submitted at 06/09/2021 3:36 PM Draft # 69 Started at 06/15/2021 1:53 PM
Filings: Accepted (1)
Draft # 55

Case # 21CV000046-910

Draft # 55 Started at 06/09/2021 12:21 PM

Envelope # 1942 Submitted at 06/09/2021 3:20 PM

Filings: Accepted (1)

Case # 21CV000045-910

Envelope # 1941 Submitted at 06/09/2021 1:41 PM

Filings: Accepted (1)

START FILING
View Filing History

Case Search Q Bookmarks

Case # '21CV000045-910
Wake District Court

Case # '21JB000023-420"
Harnett District Court

_ 2021 Tyler Technologies, Inc. | All Rights Reserved | Ve
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https://efilenc.tylertech.cloud/OfsEfsp/ui/landing
https://www.nccourts.gov/documents/publications/efiling-file-serve-guide
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Step 3: eFile a Bond Forfeiture Filing — Click on File to an existing case.

éﬁ‘%‘ eFile North Carolina

" < Start Filing
R’
n N [ o

+ Q
=1]

File New Case File Into Existing Case

a2 If you do not have a case number and you want to start a new case for If the case was started by you or someone else and you have the case
a the first time. number or names of the parties to find the case.

File,into existing case

Step 4: Select the filing location, select search by case number, and enter case number.

= ol North Carolina

"
"
o3 ﬂ

&

n Search for Case

- : .

= Locati

a ‘ =
m Martin Superior Court

Mecklenburg Clerk of Superior Court
Mecklenburg Superior Court ]
Pasquotank Clerk of Superior Court

Case numbers in Odyssey can be broken
down into four parts; year, case type,
case number, and county identifier.

21CR000003-910

YEAR CASE  SEQUENCE  COUNTY
TYPE  NUMBER  IDENTIFIER

O support [ _— .
I© ——— I -

Type your case number exactly as you see it on your case documents.

Case Numbers in Odyssey

21CR000003-910

| |
SEQUENCE  COUNTY

I
YEAR CASE
T NUMBER  IDENTIFIER

Case numbers in Odyssey can be broken
down into four parts; year, case type,

case number, and county identifier. :im.:fm?::::
L3 “as is” and will not .
B erewiama “-County Identifier” must be
21CR000003:910 ¢ entered after the case number.
YEAR CASE  SEQUENCE  COUNTY
NUMBER  IDENTIFIER These lagacy case types
will be converted “as is”
The st two numbers gy the e in A Each county has its own county code.
CASE TYPE The two letters signify the case type.
w ::-::'e;’o"‘:;r:eb:;s'anmes the wﬂuenl‘zl. CliCk hel‘e tO ﬁnd the COllIlty
T et—— Identifier Number:
https://www.nccourts.gov/assets/docume
Z:"::""’f"’""‘“““"““"‘:""' nts/publications/County-Codes-
ick here for more case search tips. .
Numbers 07132021.pdf?Versionld=elL.z
o hZKgNV9i8BOQPBi6Zfddbsi__LSkU



https://www.nccourts.gov/assets/documents/publications/County-Codes-Numbers_07132021.pdf?VersionId=eLzhZKgNV9i8BOQPBi6Zfddbsi__LSkU
https://www.nccourts.gov/assets/documents/publications/County-Codes-Numbers_07132021.pdf?VersionId=eLzhZKgNV9i8BOQPBi6Zfddbsi__LSkU
https://www.nccourts.gov/assets/documents/publications/County-Codes-Numbers_07132021.pdf?VersionId=eLzhZKgNV9i8BOQPBi6Zfddbsi__LSkU
https://www.nccourts.gov/assets/documents/publications/County-Codes-Numbers_07132021.pdf?VersionId=eLzhZKgNV9i8BOQPBi6Zfddbsi__LSkU
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Step 5: Verify the Case Number select the civil case listed as case type “Bond Forfeiture” you want to file
into by clicking on the Actions button and selecting File into case.

Location: Mecklenburg District Court Case Number: 23cr001164-590 2 Results

STATE OF NORTH CAROLINA VS ULYSSES EVANS
Case # 23CR001164-590

Filg,into case

Location
Mecklenburg District Court

Case Category
Civil

Case Type

Bond Forfeiture File into case with template

View Service contacts

STATE OF NORTH CAROLINA VS ULYSSES EVANS Bookmark ca:

= Case # 23CR001164-590

E

Location Case Category Case Type
Mecklenburg District Court Criminal

Step 6: Click “Parties” at the bottom of the page.

File Into Case onatt s o-

@ cose s bon © rutes @ e “ s .

Case Information

Step 7: Review all parties and click “Filings” at the bottom of the page.

File Into Case Draft # 562599 - Case # 23CR001164-590 - STATE OF NORTH C|
@ Case nformation © orves @ rilings @) Service §) ree ® summary

Parties

Party Type Party Name Lead Attomney Actions

@ ocfendant ULYSSES EVANS Vi

@ agent PATTERSON, NIKYIA e

@ swte ‘STATE OF NORTH CAROLINA /7

@ surety- Insurance Company UNITED STATES FIRE INSURANCE COMPANY Vi

L]
+ AddMore |

) support
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Step 8: Click “Add Filing”

File Into Case Draft # 562599 - Case # 23CR001164-590 - STATE OF NORTH CAROLINA VS ULYSSES EVANS @ -
@ Cosenfomaton @ pones @ ries: ® sevie O rees ® surman
m ——
Filings wrn

Filing Code Filing Type Description

Step 9: Select the “Filini Tﬁe” and then select “Bond” in the “Filini Code” section.

Filing Requirements A Additional Services Communications

Filing Type * Qe

@® eFile Only O eFile and Serve O Service Only

Pick "eFile Only” to just electronicall file your papers. Electronically file your papers with the court and have your Your filing will only be sent to the selected service contacts and
documents sent to the selected service contacts. will not be filed with the court

FMing Information

Filing Code *

| se

ARB-Demand for Trial De Novo Filed - $100.00
ARBITRATION FILING I
f Service

Certificate of Service

Upload Documents

Select a Filing code to enable adding documents.

Support

Cancel Save

Step 10: Click “Select File”

Upload Documents

To add more than one lead document to the filing, create another filing and upload your document
Lead Document * Required X

B | SelectFile

Drag files here or

Select file

Accepted file types: Portable Document File (PDF), Word 2007 File (DOCX), Word 97/XP File (DOC)

Maximum file size: 26.21 MB
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Step 11: Upload scanned copy of your motion (Front and Back) along with the proof! (Same documentation
that you would have used when filing in the Clerk’s Office.) You can drag your file into the box or click “Select
file” to find your document on your computer.

Upload Documents

To add more than one lead document to the filing, create another filing and upload your document.

Lead Document * Required

a P2 }-JS Ilkrﬂ'v 20240215,14%083-1.paf a
L3
I Drag files here or
Select file

Maximum file size: 26.21 MB
Accepted file types: Portable Document File (PDF), Word 2007 File (DOCX), Word 97/XP File (DOC)

Step 12: Select Public (beside of the name of the uploaded document) then press the “Save Button™.

Upload Documents
To add more than on d document

e _ ‘

U.S. Bonding_20240215_141053-1.pdf U.S. Bonding_20240215_141053-1.pdf v Select...

[ [ Auto-Redact

@ Remove I
Public Not Portal
Supporting Documentation for Audit Process
District Attorney and Assistant District Attorney Only
Need DA Review

Step 13: Make sure there are NO red *asterisk*, then click “Services.”

oA Max Envel Si 36.70 MB
F|I|ngs e

emaining: 36.26 MB

Filing Type escriptios Actions

Efile P |

+ Add More
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Step 14: Select “Fees” on the Service Contracts Page.

© cosetoemanen

© P © @ sevee Oren

Service Contacts

ULYSSES EVANS

PATTERSON, NIKYIA

STATE OF NORTH CAROLINA

Step 15: Select the payment account (company if a firm account), “State of North Carolina” for the “Party

Responsible for Fee”, your name as the “filing attorney” (Or the for a firm account, you will select the “N/A —
Court Partner efiler”), and then click “Summary.”

*There is no fee for filing, but this section still must be complete.

eakdown

ayment Account
U.S. Bonding Company

Waiver

+ Add payment account

Party Responsible for Fees
STATE OF NORTH CAROLINA

P ey T
| N/A - COURT PARTNER EFILER
'S

_*

Step 16 (FINAL STEP): Click the three “Submission Agreements” and then press submit.

.

notice. | understand that, if | file, | must comply with the filing and redaction requirements set forth in N.C.G.S.

reparing or filing a document in the official records of the North Carolina courts to

7A-450. It 7A-455,
security numbers+ Employer taxpayer identl
Checking account numbers+ Savings account numbers- Credit can

Passwords Violagign of this law may be prosecuted as an infraction, punishabl
2

321.1 tps://www.n ySect
\at pers!

ho make false filings can be subject to legal penalties or sanctions and, depending on the situation, may be charged with a
crime

Case Information

Mecklenburg District Court Bond Forfeiture

Parties _
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A Pop-up will appear that says Envelope Submitted. This may take a few minutes to load.

Envelope Submitted

T

Envelope Submitted

Envelope #497249 has been submitted successfully.

View Receipt Return to dashboard

NOTE: THE WEBSITE MIGHT BE ALITTLE SLOW. PLEASE BE PATIENT WITH IT!

A receipt of filing can be viewed by clicking the “View Receipt.”

S erse Norn o

Envelope Submitted Details - Case # 23CR001164-590 - Envelope # 497249

Envelope
P Jason Cungham Jnsongusbonding net
Case Information
Mecklenburg Distrct Cout Sond Fotitre o
Parties r
=
= P wvsses evans
=
Surey - nsurance Company UNITED STATES FIRE INSURANCE COMPANY
Agent PATTERSON NIKYIA
Envelope #497249 has been itted successfully.
sute STATE OF NORTH CAROLINA
Filings
View Receipt Return to dashboard .
sono
O support
Service Contacts.

OR

You can review your filing history by going to your Dashboard. Your filing history can be found in the middle
of your screen under “Filing History.”

Courts
SR ermeortn Carolina

Start Filing Filing History Drafts
(Cick the START FILING button below 1o get started. : Case # 23CR001164-590
s 472 St 0118202015620 o & 50452 S 21820041299
Elogx Sbitiad (1 Case # 200RS013562:590
Draft ¢ 507447 a

Envelope # 493946 Submitted 2t 02/15/202
Filings: Accepted (1)
Case # 23CR001164-590
Envelope # 493924 Submitted a1 02/15/2024 243
Filings: Accepted (1)

Envelope Submitted

Case # 21CR226588-590
Draft # 501345 Started a1 01/24/2024 959 AM

o D 0=®» >

Bookmarks

Envelope Submitte

Envelope #497249 has been submitted si ssfully.

View Receipt Return to dashboard

o
Mocklenburg District Court
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After Submission

An email will be sent confirming that the filing has been submitted.

@ Efilingmail Tylertech No-reply
Filing Submitted for Case: 23CR001164-590; STATE OF NORTH CAROLINA VS ULYSSES EVANS:; Envelope Number: 493924
x

no-reply@efilingmailtylertech.cloud
From: no-reply@efiingmailtylertech.cloud

jason@usbonding.net

S

il
3

Filing Submitted

Envelope Number: 493924

Your filing below has been submitted to the Clerk's office located in Mecklenburg District Court, NC for review. Please allow for sufficient processing time based on the following filings:
-To the Clerk's Office - up to one (1) business day;
- For LE to the AOC Expunction Admin (Law Enforcement Use Only) up to ten (10) business days;

Once the Clerk has accepted the filing, you will receive another email, stating that the
filing has been accepted.

@ Efilingmail Tylertech No-reply

°
Filirgy Accepted for Case: 23CR001164-590; STATE OF NORTH CAROLINA VS ULYSSES EVANS; Envelope Number: 493924 w
no-reply@efilingmail.tylertech.cloud = +4

no-reply@efiingmail.tylertech.cloud
jason@usbonding.net

Filing Accepted
Envelope Number: 493924

The filing below was reviewed and has been accepted by the Clerk's office located in Mecklenburg District Court, NC. Please click the link below to
retrieve a filed-stamped copy of your eFiled document

Filing Details |

Court District Court

Case Number 23CR001164-590

Case Style STATE OF NORTH CAROLINA VS ULYSSES EVANS
Date/Time Submitted 2/1512024 2:43 PM EST

Date/Time Accepted 2/16/2024 1:10 PM EST

Accepted Comments

Filing Type Bond A Forfeiture-Mtn to Set Aside

Activity Requested EFile

Filed By Jason Cunningham

Document Details

Load File U.S. Bonding_20240215_141053.pdf
Lead File Page Count 4

Tt fortoch, 7FID=
File Stamped Copy tylerts 10=31

3
This link is active for 60 days. To access this document, you will be required to enter your email address. Click here for more information.

To get a “File Stamped Copy”: Click on the link provided in the “File Accepted” Email.

@ Efilingmail Tylertech No-reply

o
Filig Accepted for Case: 23CR001164-590; STATE OF NORTH CAROLINA VS ULYSSES EVANS; Envelope Number: 493924 W
no-reply@efilingmail.tylertech.cloud = M T2

From: no-reply@efilingmail.tylertech.cloud
To: jason@usbonding.net

Filing Accepted
Envelope Number: 493924

The filing below was reviewed and has been accepted by the Clerk's office located in Mecklenburg District Court, NC. Please click the link below to
retrieve a filed-stamped copy of your eFiled document

Filing Details

Court District Court

Case Number 23CR001164-590

Case Style STATE OF NORTH CAROLINA VS ULYSSES EVANS
Date/Time Submitted 2/15/2024 2:43 PM EST

Date/Time Accepted 2/16/2024 1:10 PM EST

Accepted Comments

Filing Type Bond A Forfeiture-Mtn to Set Aside
Activity Requested EFile
Filed By

Jason Cunningham

Document Details

Lead File U.S. Bonding_20240215_141053 pdf
Lead File Page Count "
Docum = %
File Stamped Copy tylertech. 1s.aspx?FID=31298668-3ad0-4575-8100-d0efaa529e43

This link is active for 60 days. To access this document, you will be required to enter your email address. Click here for more information
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Suggestions

Create a separate folder in your inbox to keep all your eFilings together.

yahoo/mail E .

7 Filing STATE OF INA VS KEVIN DONNELL FORD; Envelope Number: 4939... Fing Accepted Erveiops Number. 4

: STATE OF INA EALY, 4638,

North Carolina Administrative Office of the Courts (NCAOC)
Helpful Links

eFiling Process in Odyssey File & Serve - Filer

eCourts: Portal Overview Guide

North Carolina County Codes / Numbers

Additional Information for File & Serve Users - Filers

eCourts: Service Options in File & Serve

eCourts Name Indexing Standards

Tyler Technology Training resources
Training Video: Setting up a Firm Account

Training Videos: Filers without lawyers account setup

Training Video: Filing History and Drafts

Training Video: How to file into an Existing Case

Other Training Videos



https://www.nccourts.gov/assets/documents/publications/eFiling-Using-Odyssey-File-%26-Serve-Filer-Process-012023.pdf?VersionId=yBKplYvoqPUnxyd_2IK7RkH7WkZPGI6B
https://indd.adobe.com/view/a89c4d40-8e53-42a9-bfd7-04584483cd93
https://www.nccourts.gov/assets/documents/publications/County-Codes-Numbers_07132021.pdf?VersionId=eLzhZKgNV9i8BOQPBi6Zfddbsi__LSkU
https://www.nccourts.gov/assets/documents/publications/Additional-Information-for-File-%26-Serve-Users-Filers-20230616.pdf?VersionId=OFkaXO37lhL_lBR2rFAhyFtb8FQwOBwe
https://www.nccourts.gov/assets/documents/publications/Service-Options-in-File-and-Serve-11-2023.pdf?VersionId=9EgHFt0gnCX.EY.tXyOzv4pOaQ8KIThI
https://www.nccourts.gov/assets/documents/publications/eCourts-Name-Indexing-Standards-20230210.pdf?VersionId=azB9xRkrLd04ZNsY4xlxPFXbIDOgRKil
https://odysseyfileandservecloud.zendesk.com/hc/en-us/articles/4402787161741-Training-Video-Setting-up-a-Firm-Account
https://odysseyfileandservecloud.zendesk.com/hc/en-us/articles/4402787185677-Training-Videos-Filers-without-lawyers-account-setup
https://odysseyfileandservecloud.zendesk.com/hc/en-us/articles/360059621892-Training-Video-Filing-History-and-Drafts
https://odysseyfileandservecloud.zendesk.com/hc/en-us/articles/360049426511-Training-Video-How-to-file-into-an-Existing-Case
https://odysseyfileandservecloud.zendesk.com/hc/en-us/sections/360010408551-Training-Videos

